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TIP

Beware the Blogger

No, it's not the latest episode in the Star Wars series, and there is no need to call the exterminator.
This is a different creature altogether. The term “blog” is short for “web log.” A blog is a type of
web journal that provides individuals with a forum to share stories, opinions, and information about
almost any subject. Unfortunately, the information, publicly disseminated via the Internet, may be
confidential, proprietary or trade secret information, or it may be unflattering opinions posted by dis-
gruntled employees intent on casting their employers in a bad light.

Given the growing number of bloggers and increased Internet use in general, employers should
take extra measures to protect confidential information and to maintain and promote a positive
Company image. What are the best ways to do this?

e Review and update your Internet and e-mail policies to include language specific to blog-
ging. For instance, employees should be aware that they will be required to:

°  Respect the Company’s rules regarding confidential and proprietary information;

°  Refrain from disparaging the Company or its customers/clients;

°  Make clear that the views expressed in the blog are personal and do not necessarily
represent those of the Company;

Ensure that blogging activities do not interfere with work;

Comply with policies prohibiting use of Company systems for blogging;

Use common sense and be respectful to the Company, its employees, agents, and
customers in all communications.

e Make sure you have appropriate confidentiality agreements in place, and enforce them.

e Remember, if you are monitoring or recording employees’ electronic communications or
any other communications in the workplace, you must be sure to comply with federal law
and any applicable state laws. Compliance may depend on the state(s) in which the com-
municating parties are located, and it may require the consent of some or all of the parties.
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For additional information on this or any other labor and employment topic, please contact any
member of the Labor and Employment Team.

The firm restricts its practice in the labor and employment area to the representation of manage-
ment.
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TIP is a publication of the Labor and Employment Practice Group of Smith Moore LLP.
The information in this TIP should not be interpreted as legal advice with respect to specific situations.



